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Pictured: SCORE Client 
Kate McAleer
Bixby Chocolate
Photo Credit: Dave Clough
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Strengthening Maine’s Economy

MAINE

235
New Businesses Started

1,258
Jobs Created

SCORE Maine provides free small business mentoring, as well as 
online and in-person workshops. Our Mentors serve clients at 

all stages of the business lifecycle, from pre-start to exit. 

SCORE Maine embraced virtual connections, delivering client 
meetings and educational webinars on demand. As a result, 

clients accessed services when and where they wanted.

In 2022, SCORE Maine facilitated 4,326 client sessions - and 
delivered 93 online webinars and in-person workshops, helping 

educate 1,936 workshop attendees on topics ranging from 
e-commerce to funding. In 2022, SCORE Maine Certified 

Mentors helped create 235 new businesses and 1,258 jobs. Our 
client’s success is our success - we’ve featured some of their 

stories in this report.  

SCORE Maine is the largest active mentoring organization in 
the state, with a network of more than 125 volunteers. Our 

volunteers are the lifeblood of SCORE, and we graciously thank 
them for making our work possible during these unprecedented 

times. We are honored to have the opportunity to serve 
Maine’s business communities.

Steve Veazey, SCORE Maine District Director
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2022 Highlights

Out of more than 232 SCORE chapters nationwide, 
SCORE Maine regularly receives recognition for client 

satisfaction and client success.

With a best-in-the-nation district, Maine is in good 
hands. SCORE Maine has business mentors available 

with backgrounds in every industry. Our subject 
matter experts are here to help small business owners 
at every stage and step of the business process. From 
start-up through growth to exit, SCORE Maine is here 

“for the life of your business.”

Our Reach

Who We Are

Foster vibrant small business 
communities through mentoring 

and education.

SCORE Mission

SCORE Vision
We aim to give every person the 
support they need to thrive as a 

small business owner.

Serving all locations in Maine through virtual 
mentoring, we’re proud to serve our state’s small 

business communities.



6

PRE-STARTS 
Thinking of starting  

a business.

START-UPS 
Acquired or started a 

business in the last year. 
IN 

OPERATION 
Business has been 
in operation for 
over one year. 

29%

28%

43%

SCORE helps clients at all stages 
of the business cycle, from pre-
start, through growth to exit. 

Our services are available to all, 
and there is no cap on how often 
a client can use SCORE services. 
Most of our mentoring services 

are measured in years, not 
months.

Who We Serve

19,030 Hours
people attended 93 

webinars with topics on 
everything from financial 

projections to social media 
marketing

1,936 People 4,326 Mentored

Our Impact

current and aspiring small 
business owners receive 

counseling from 125 
volunteers across the 

state

donated by our dedicated 
volunteers. In 2022, we 

helped create one new job 
every 7 hours in Maine!

2022 Highlights
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The Uproot Pie Co.

Jessica Shepard
The Uproot Pie Company
Thomaston
Knox County

CLIENT SINCE
2018

CHAPTER
Central Maine

MENTOR
Bill Gray

With a commitment to using local and seasonal ingredients, The 
Uproot Pie Company has served wood-fired pizzas and bialys to the 
midcoast for the past 11 years. We have created close relationships 

with farmers, cheesemongers, butchers, florists, fermenters, and 
beekeepers. We are towing our beloved mobile, wood-fired ovens 
everywhere, from the sparkly coast to the mossy woods of Maine.

 
 We’ve served up pizza pies at farm weddings on the blue-sky, red-leaf 
days of autumn and baked breakfast bialys at farmers’ markets in every 
kind of weather, from early spring to the pouring rain of late summer. 

“In 2017, I was struggling with financial growth in 
my business. I called SCORE, and Bill broke it all into 
digestible portions that helped me focus on the P&L 
without feeling like it had to overtake my passion for 

making food. SCORE and Bill helped me grow into 
the business I’ve always dreamed of!” 

-Jessica Shepard

SCORE Maine Success Stories
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SCORE Maine Success Stories
Peak MTN Fitness

Krystal Kerns
Peak MTN Fitness

Bethel
Oxford County

“I owe my SCORE mentor, Ted Hatch, a 
huge THANK YOU! I bought a business 

that was barely surviving. With Ted’s help 
and expertise, I changed the name and 

created a new opportunity for a thriving 
business. Ted challenged me, gave me tasks 

to accomplish, and helped me grow as a 
business owner. I’m proud to say I have a 
sustainable and thriving business today.”

-Krystal Kerns

Peak MTN Fitness focuses on providing customer 
satisfaction and providing a 24-hour workout facility 

to fit your schedule! With a variety of cardio machines 
and free weights, we have something for every need. 

Members have 24/7 Access, where their workouts will 
never be interrupted by guests or non-members.

CLIENT SINCE 
2022

CHAPTER
Central Maine

MENTOR
Ted Hatch
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SCORE Maine Success Stories
Singing Pastures

Holly & John Arbuckle 
Singing Pastures
Newcastle
Lincoln County 

CLIENT SINCE
2019

CHAPTER
Central Maine

MENTOR
Steve Veazey

2023 SBA Maine  
Microenterprise of the Year

Founded by 9th generation farmer 
John Arbuckle and his wife, Hol-
ly Arbuckle, Singing Pastures is an 

established charcuterie company that 
sources from our farm and other 

pasture-based American family farms. 
We are a woman-owned business

“Steve has had a tremendous influence in helping 
us gather information, make decisions, and be 

thoughtful about our risk/benefit propositions. My 
family never knew how to start and run a business 

or even manage money. In the absence of this 
education, it’s all too easy to continue to make the 
same poor decisions that the previous generation 
made. Steve has been able to talk me through the 

pain points we encountered when crafting our 
business plan. He has been instrumental in bringing 
up issues that we don’t even see. Steve is patient, 

calm, and steady. Most of all, he listens to our crazy 
ideas and doesn’t dismiss them out of hand. We are 

extremely grateful for his guidance.”

- Holly & John Arbuckle

deeply committed to creating healthy, delicious food in partnership with 
the planet. Our flagship product is Roam Sticks, the only nationally avail-
able pasture-raised pork snack sticks. In 2023 Singing Pastures will also 
re-launch an artisanal salami line. Our primary sales channels have been 
e-commerce, but we are preparing for a launch into regional grocery 

chains.
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SCORE Maine Success Stories
LaMarca Outfitters

John LaMarca
LaMarca Outfitters
Bowdoinham
Sagadahoc County 

CLIENT SINCE
2021

CHAPTER
Central Maine

MENTOR
Ted Hatch

LaMarca Outfitters was established in 2021 with one purpose: helping 
people gain the knowledge and confidence they need to make the most 
of their outdoor adventures! With an emphasis on quality and passion 

for the outdoors, LaMarca Outfitters strives to bring its guests the best 
experience and educate them along the way. LaMarca Outfitters takes 
pride in giving back to youth who want to get out by providing multiple 
free guided hunting experiences to multiple kids every year! LaMarca 

Outfitters’ goal is to guide people into reconnection with nature.

“Ted has been a superb sounding board to bounce 
ideas off of in creating my business. He is very 

supportive and helps keep me accountable for the 
goals I set, as well as helping me set goals that 

will continue to move my business forward. I can’t 
thank him enough for his support and the industry 

experience he has shared with me.”

- John LaMarca
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SCORE Maine Success Stories
Klassically Kute Designs

LaKosha Evans
Klassically Kute Designs
Biddeford
York County

CLIENT SINCE
2020

CHAPTER
Southern Maine

MENTOR
Joe Michaud Klassically Kute Designs Kids Clothing 

and Accessories Boutique offers unique, 
quality, and affordable clothing options 
for families with children under the age 

of 13. Your kids are unique; their clothes 
should be too! We are… Where Style 

Meets Purpose!

“My local SCORE chapter has helped me and my small 
business by providing me with a SCORE mentor who 
was knowledgeable and professional in my industry.  

My mentor provided me with the necessary advice and 
guidance to help me grow as a small business owner. 
As a small business owner with limited funds, being 
able to take advantage of the free services provided 

by SCORE has been a blessing.”
- LaKosha Evans
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SCORE Maine Success Stories

Fox Forestry

Tom Fox
Fox Forestry
Orland
Hancock County

CLIENT SINCE
2021

CHAPTER
Northern Maine

MENTOR
Donna Casesse

“By sharing challenges openly and working directly 
with my mentor, I have brought into focus clearly 
defined goals on how to transform challenges into 

solid results. The value of a score mentor is measured 
not only in dollars but in your growth as a person, 

leader, and business owner. These skills really get you 
to cherish each session with your mentor, as I do.”

- Tom Fox

Fox Forestry has been revolutionizing forest management and forest 
products since 1996. We specialize in innovative forest management 
projects in both the private and public sectors. Our experience is 

showcased best along the coast of Maine and the Canadian Maritimes, 
where we consistently develop and implement forest management 
solutions specific to our regions. Fox Forestry is known globally for 

our ability to combine our knowledge and experience with the world’s 
leading brands of forestry equipment. 
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Thank you to our sponsors for their continued support. SCORE Maine provided free, 
confidential mentoring and education to 6,262 small businesses and entrepreneurs in 

2022. Support* provided by corporations and businesses allows for the development and 
implementation of SCORE programs, projects, and resources. These partnerships make it 

possible for entrepreneurs to receive an outstanding array of tools, education, and workshops.

*Nationwide donations are managed through the SCORE Foundation, a 501(c)3 nonprofit organization and the philanthropic arm of SCORE.

Our Sponsors
Thank you!

OUR 2022 IN-KIND SPONSORS

OUR 2022 MAJOR FINANCIAL SPONSORS
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For every $1 the federal 
government appropriated 

to SCORE nationally, 
clients returned $41.98 to 
the federal treasury in tax 

revenues.

Our Funding Sources
FY2022

Special Thanks to the Maine Tax Forum!
The Maine Tax Forum is a workshop program run by a committee 
of dedicated SCORE volunteers who create an opportunity for tax 

professionals to earn their continuing education credits. The funds generated 
by their hard work provide funding support to all SCORE Maine chapters!

SCORE Gives Back
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Volunteers Matter

125 volunteers serving clients across Maine

102 Mentors
Volunteer Mentors are certified and qualified to mentor any client, including start-up clients, 

existing businesses, and scaling companies. These are the client relationship managers who both 
mentor and bring in additional resources as needed.

23 Subject Matter Experts
A subject matter expert (SME) has deep experience in a specific business area. They are 

co-mentors and brought into the conversation when a client needs specific expertise.

5 Workshop Presenters
Workshop presenters prepare content and present small business educational workshops for 
clients and our mentors. Our presenters have a wide range of expertise, from marketing to 

accounting and finance, to attorneys specializing in business law.

Our Volunteers go above and beyond for the Maine 
small business ecosystem, many of them taking on 

multiple roles to do so. Every one of our volunteers 
enthusiastically shares their expertise with our small 
business clients and other mentors. This helps clients 

achieve their goals and makes SCORE Maine the go-to 
resource for hundreds of small business clients. 

To all of our SCORE Maine Mentors, Subject Matter 
Experts, Workshop Presenters, Volunteers, chapter, 

and district support, thank you.



16

Thank You SCORE Volunteers
SCORE Maine’s network of business experts regularly helps guide entrepreneurs. 

Every day, our volunteers help Maine small businesses start, grow, and achieve new levels of 
success. These volunteers are the lifeblood of SCORE and one reason for our client’s successes.

SCORE Maine Mentors & Subject Matter Experts at SCORE Client Stars & Stripes in Portland, ME
Pictured (right to left): Deborah Ruhe, Ann Liotta, Joseph Mceacharn, Jonathan Trumper, Joe Michaud

Kathleen O’Donnell, Lionel Derriey, Richard Butt, Kevin Huber
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Client Satisfaction is 
Our Secret Sauce
Clients have access to any mentor

no matter where they may be located

Clients have access to any needed information,
no matter where it resides

Volunteers have access to any other volunteer,
client or staff member

“I would recommend SCORE to 
friends and associates”

SCORE Maine’s client favorability score is 92%, 
ranking #1 in the U.S.
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“This award was not only about the high 
level of services provided to its clients, it’s 
about the tremendous contribution the 
chapter has made in changing the lives of 
underserved immigrant communities.”

Bill Webster - Central Maine Chapter Cair

SCORE Central Maine Named Northeast 
Region 2022 Chapter of the Year

SCORE Central Maine was recognized for its 
outstanding involvement, impact, and support of 
the local small businesses in Sagadahoc, Lincoln, 
Kennebec, Androscoggin, Oxford, and Franklin 

counties. Central Maine provided free and 
confidential business mentoring and education 
to over 1,930 local entrepreneurs and small 

business owners in 2022. 

The Central Maine Chapter is comprised of 34 
dedicated mentors and subject matter experts 
who volunteer to help small business owners 

start up or grow their businesses. Central Maine 
ranked in the top 20 chapters nationally for 

exceptional client engagement.
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Our Chapter Chairs 
Thank you to our Chapter Chairs who are key contributors to our success at SCORE Maine.

Jonathan Trumper is Chapter Chair for the Southern Maine 
chapter and is responsible for helping a strong leadership team of 

highly engaged volunteers guide our largest chapter’s recruiting, client 
services, volunteer services, and educational workshop programs. 

He is also responsible for leading outreach, with particular attention 
to underserved communities, and aligning the chapter’s mentoring 

services in support of the state’s economic development goals. 

David Green is the new Chapter Chair for SCORE in Northern 
Maine. David brings four years of previous SCORE experience. He 
has a background in high tech from the UK, Canada, and the US.  
David has been co-owner of his own small consulting business in 

Maine for 18 years and wants to see a thriving small business com-
munity in Maine. The Northern Maine chapter has consistently been 

rated near the top by SCORE National.

Bill Webster has been chair of the Central Maine chapter for two 
years, and is now co-chair with Jon Anderson.  His multi-dimensional 
career included positions in both the private and public sectors and 
over ten years of owning and operating his own business.  He has 

brought this experience to Central Maine, forging relationships with 
many local Resource Partners and a strong focus on making SCORE 

accessible to the New Mainer community.
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SCORE Maine District Leadership
Thank you to our District Leadership, who are key contributors to our success.

Stephen Veazey is the District Director for SCORE Maine. He 
is responsible for leading the volunteer mentors through chapter 
leaders, setting state-wide strategic direction, and ensuring that 

the chapters each run in a business-like manner. He is responsible 
state-wide for both financial and operational management. Steve is 
a former Chapter Chair, Assistant District Director and has served 

as District Director for six years. He has more than 15 years of 
experience mentoring small business clients in Maine.

Dan Reed 
Marketing & Admin Manager

Linda Trenholm
Client Services Coordinator

Thank You to Our Staff
Our District Staff, who help keep the wheels turning

Nancy Strojny
Assistant District Director

Donna LaBreux
Assistant District Director
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SCORE NATIONAL score.org
SOUTHERN MAINE SCORE score.org/southernmaine

CENTRAL MAINE SCORE score.org/centralmaine
NORTHERN MAINE SCORE score.org/northernmaine

FACEBOOK facebook.com/scoremaine
LINKEDIN linkedin.com/in/scoremaine

INSTAGRAM instagram.com/scoremaine
EMAIL scoremaine@gmail.com

PHONE 207-772-1147

NORTHERN MAINE SCORE
Federal Building 20700

202 Harlow Street
Bangor, Maine 04401

CENTRAL MAINE SCORE
AVCOG Business Service Center

125 Manley Road
Auburn, Maine 04210

SOUTHERN MAINE SCORE
22 Rear Free St.

Portland, Maine 04101


